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We Deserve Decent Wages!

We Demand:
- Increase of base salary!

- Salary progression!

- End of Emprecede contracts!
- Assiduity Prize for all!

“We do not fight for bonuses but for salaries in conditions.” This was 
the motto of the Teleperformance workers of Setúbal in their strike 

held on 8th of May.

Minimum wage, maximum requirement. This 
is how TP works. We received the minimum wage 
and little more. Even multilingual colleagues receive 
almost always less than the Minimum Wage from 
their country of origin. With the minimum wage a 
family is not fed. More serious: TP does not increa-
se workers even after 5, 7 or 10 years of work. We 
never get more than the minimum wage, but they 
always demand more! More calls, more sales, more 
emails, more extra-hours ... ENOUGH!
TP says he has no money for raises. This is false! The 
company has grown 30% per year. There is room for 
10% increases, for example. Because it is thanks to 
the workers that the company grows!
Instead of decent wages, TP tries to “compensate” 
us with “commissions” or “bonuses.” But these “bo-
nuses” often come in cards or points that fail to pay 
the bills. Other times they are suddenly withdrawn 
because the “KPIs have changed”. Other times they 
are withdrawn due to justified absences, which is 
illegal. So TP treats workers like donkeys, who 
run after a carrot, instead of paying decent 
wages.

Colleagues of the TP of Setúbal
conquered more 200 € per month!

The colleagues of Tp de Setúbal have not been sa-
tisfied. In February of last year and in May of this 
year, colleagues went on strike for increases, against 
Emprecede and harassment. They have alreadyob-
tained increases of 200 € monthly, although as bo-
nuss and not in the base salary. Several colleagues 
were passed from Emprecede to TP contracts. It is 
proven worth fighting! The STCC now intends 
to extend this fight to the entire TP. We want 
base salary increases. We want to make a salary in-
crease in TP, we want the end of Emprecede and 
Harassment. UNITED WE CAN WIN!The “carrot” and the “whip”, or “bonuses” and threats.

Until when?



Open Meeting of Teleperformance Workers
Saturday 23th of June| 15h| Rua Maria nº15 R/C | Metro Intendente

It’s possible
  conquer better

wages, rights and
respect.

Participate in a meeting open 
to all TP colleagues, unioni-

zed or not.
Make yourself

heard!

Get involved! If we do nothing, nothing changes!

Open Letter to the CEO of Teleperformance
For more than 3 years STCC has been seeking to meet with the Management of Teleperforman-
ce. Engº João Cardoso has consistently refused, so the STCC wrote an open letter to the CEO of 

TP that we publish below and can be read in full on our facebook.

We have hereby asked for a face-
-to-face meeting with the Manage-
ment of Teleperformance Portugal, 
in the person of its CEO, the en-
gineer João Cardoso. This request 
follows the partial strike of 3 hours 
that the Teleperformance workers 
of Setúbal performed on May 8.

We would like to point out and re-
member your excellence that the 
request for a meeting does not 
come from now and has already 
been requested by the STCC on 
several occasions, and the same 
requests have not been answered 
to date. And if, as regards the first 
requests for a meeting from us, Mr. 
Engineer could still hide in “una-
voidable” commitments, many of 
them abroad, at the moment, after 
the number of workers who joined 
the claiming action of last 8, seems 
to us to be all that is urgent (pass 
redundancy) and even urgent, whi-
ch your excellency respond positi-
vely.

We make it clear at the outset that 
there is no doubt about you, if it 

was not properly clarified on the 
8th day - the workers are more and 
more aware of the justice of their 
claims. Teleperformance workers 
also want to make it clear that they 
are open to dialogue but an effecti-
ve dialogue, not a “mock” dialogue, 
such as those that often take pla-
ce in the 360th CEO Review, whi-
ch are no more than another form 
of Teleperformance their ‘growth’, 
which in fact is increasingly visible, 
without having themselves a word, 
and a word taken seriously, in the 
way the company is managed, par-
ticularly in what concerns them 
(workers), namely in the increase 
in the base salary, in particular of 
those workers who work in internal 
market campaigns, salary progres-
sion for all, irrespective of whether 
or not they are “CSR’s”, payment 
of the TP assiduity premium for all, 
including those hired after 2015, as 
well as serious and visible measu-
res to combat bullying / labor.
We emphasize in a very particular 
way the claim concerning the con-
tracts Emprecede, we already know 
very well what this company is, the 

fact that Teleperformance benefits 
from tax incentives by the State for 
the creation of jobs, when the vast 
majority of new workers are con-
tracted through Emprecede.

It is we, the workers, who make 
Teleperformance grow, we are the 
workers that we make it every day, 
in the “Great Place to Work”, not 
only must we not forget it, but also 
to value this reality with concrete 
measures that improve their quality 
of life, your pride in working here 
daily for so many years.

Certain of the best attention of his 
excellence and sure of positive res-
ponse (and by the CEO himself, Mr. 
João Cardoso) to the present mee-
ting request.

08/06/2018


